CITRIX

How to Access Your School Folders from Home Using the CITRIX XenApp Interface

Before you start the set-up process for the first time, you may want to verify that your JAVA
application is up-to-date .. or even installed. It is also helpful, if you are running Microsoft Windows
XP, to have Service Pack 3 installed.

To do this procedure, open up Internet Explorer, or whatever application you use for a web browser,
and visit the site ..
http://www.java.com/en/download/manual.jsp
and run the appropriate installation for your operating system. Most users will run ..
Windows 7/XP/Vista/2000/2003/2008 Online *

e NOTE:
For VISTA users, you will need to add “*.eastonps.org’ to your Pop-up Blocker settings.
(If you do not use Microsoft Vista or Windows 7, skip this section and proceed to page #5 )

To do so, you wil
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I need to open Internet Explorer ( IE).
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Citrix XenApp

Log on

User name:

Password:

Domain:

/ Trusted sites | Protected Mode: Off

Click on the [Tools ¥] radio icon


http://www.java.com/en/download/manual.jsp
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Home page
/% To create home page tabs, type each address on its own line.
! about:blank -
[ Use current ] [ Use default ] [ Use blank ]
Browsing history

_,’fl;.‘- Delete temporary files, history, cookies, saved passwords,
4 ,-I and web form information.

[| Delete browsing history on exit

Delete... ” Settings ]
Search
N p Change search defaults.
|
Tabs
" || Change how webpages are displayed in
b tabs.
Appearance
[ Colors ][ Languages ][ Fonts H Accessibility ]
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Next, click on the [Privacy] tab
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Settings
Select a setting for the Internet zone,

Medium

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent

- Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

[ Sites ] [ Import ] [ Advanced ] Default
Pop-up Blocker
i @ Preven_t most pop-up windows from
appearing.
Turn on Pop-up Blocker
InPrivate

i ["] Do not collect data for use by InPrivate Filtering

Disable toolbars and extensions when InPrivate Browsin:
starts °

[ o J[ concel || aoply

In about the middle of this window, click on the [Settings] button
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Pop-up Blocker Settings

- S5

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specific
é !|" websites by adding the site to the list below.

Address of website to allow:

Allowed sites:

Bemove

Remove all...

Motifications and blocking level:

Play a sound when a pop-up is blocked.

Show Information Bar when a pop-up is blocked.
Blocking level:

[Medium: Block most automatic pop-ups

-]

In the ‘Address of website to allow:” windows, please type in .. *.eastonps.org
(‘this will aslo help you with EastonPS E-mail )

Leam more about Pop-up Blocker

Pop-up Blocker Settings

= S5

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specific
é | websttes by adding the site to the list below.

Address of website to allow:

* eastonps.org|

Allowed sites:

BRemove

Remove all...

Motifications and blocking level:

Play a sound when a pop-up is blocked.

Show Information Bar when a pop-up is blocked.
Blocking level:

[Medium: Block most automatic pop-ups

Leam more about Pop-up Blocker

Click on the [Add] button
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Pop-up Blocker Settings

= S5

Exceptions

Pop-ups are cumently blocked. You can allow pop-ups from specific
#!| websites by adding the site to the list below.

Address of website to allow:

Allowed gites:

* pastonps.ong Remaove

Remove all...

Notifications and blocking level:

Play a sound when a pop-up is blocked.

Show Information Bar when a pop-up is blocked.
Blocking level:

[Medium: Block most automatic pop-ups v]

Leam more about Pop-up Blocker

You window should now look similar to the one above. Once this is completed, click on [Close] and
then [OK]. Continue with the initial setup instructions on the next page.
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Once you have finished the JAVA installation, reopen Internet Explorer and type in the address/URL
bar .. http://remote.eastonps.org

| @ http://remote.eastonps.org/Citrix/XenApp/auth/login.aspx
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Citrix XenApp

Log on

User name:
Password:

Domain:

+/ Trusted sites | Protected Mode: Off % v ®100% v

This will bring up the CITRIX XenApp login page. Type your network username, password and ER9 for
the domain

Click on[Log In]

.,\ . @ ittp://remote.eastonps.org/Citrix/XenApp/site/default.aspx
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Logged on as: msansouci

»

‘@ Citrix XenApp - Applications

@ i .
Settings Log Off v CITR!X

Desktop 2008

e B —

| Done rusted sites | Protecte: jode: a v Y
D / Trusted sites | P d Mode: Off % #100%

Depending on whether you use an add-in browser bar, similar to the ‘Google Toolbar’, you will need
to enable ‘Pop-ups’ on both Google Toolbar before you can proceed
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& & ITRIX
P Logged on as: msansouci Settings Log Off v CITR!X

Desktop Desktop 2008

Done / Trusted sites | Protected Mode: Off {n v #®100% ~

To access the ‘CITRIX Desktop’, click on the ‘Desktop 2008’ icon

You may be prompted to ‘Always trust content from this publisher.* and run the Java application

The application’s digital signature has been verified.
Do you want to run the application?

Name: javadient
Publisher: Citrix Systems, Inc.

From: http://remote. eastonps. org

Always trust content from this publisher

[_Rn ][ conce

g The digital signature has been validated by a trusted source. More Information...

Make sure you have placed a check in the box .. ‘Always trust content from this publisher.’
Click on [Run]

Page 6 of 11



You should receive one, then two of two pop-up windows

The pop-up window shown below is your Java appllcatlon loading
@ Connection Center - Windows Interne... 2S5 =5
e ———————————

The second pop-up window is your connection process to CITRIX

@ Connecting to Desktop : :|[z|

CITRIX'
|

Conkacted server

I Cancel

PLEASE NOTE:

#+ Once connected to CITRIX, you will not have the option to print to your home printer nor
your classroom printer. The only available printers are in the 6" Grade Computer LAB ( Room
208 ), 8" Grade Computer LAB, the Media Center and the TED Computer LAB ( Room 220 )

#+ You will have to access your school E-mail from within the CITRIX window if you want to
transfer attachments to your network folders

#+ You will not be able to access your files/folders on your home PC ( personal computer ) from
within CITRIX. You cannot cross-reference between windows. Anything that you do, that is
related to your school files/folders or school work, must be done within the CITRIX window
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Once connected to the CITRIX server that resides at Helen Keller, your monitor should look very
similar to the window shown below

(@) hkms-t-19df71 ( 10.34.0.52 [

o 10.34.0.52

Inspiration 3

L] | mmE | W S
Disoonnect Settings

14 Start € = 2N = Qe HenApe - Applc. . s BS .2 Mon 10 Jan T OF,
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Once you are finished with your CITRIX session, log off similar to the way you do when at school

(@) hkms-t-19df71 ( 10.34.0.52 [E=NEERS
B XT ORI R T MHF o 10.34.0.52

| ™ Desktop 2008 - Citrix Receiver for Java

Ld Al Programs:

Jstert Search

[stan | mm & | o R
Disoonnect Settings
i start EemtNNG o B (= Qirbx HenApg - Applc. . : BS L= Mon 10 Jan 1 O7:38 RS

Click on [Start]
Select [»]
Select [Log Off]
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You will be brought back to the CITRIX XenApp Interface window

f /7CIlrix XenApp - Applications - Windows Internel Explorer
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Please click on [Log Off] from the top menu bar. Do not select [Reconnect] or [Disconnect] .. just
click on the [Log Off]
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Once you have a window similar to the one shown below, you have successfully logged out of CITRIX
and disconnected from the CITRIX XenApp server.

TR
EEXycOallEsTEE 0 10.34.0.52 [T]

ix XenApp - Logged Off - Windows Internet Explorer
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You have been logged off. See you again soon.

Retum to Log On

v
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You can just close the window
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